
West Virginia Relay  
Conference Captioning (RCC)
RCC is a free service for West Virginians who have  
a hearing loss to actively participate in conference 
calls or webinars on a laptop or mobile device with 
a high-speed Internet connection.
To book an event: westvirginiarcc.com

How RCC works:
1.	 Captioners connect via  
	 a conference bridge.
2.	 The captioner listens and captions via  
	 the conference bridge what is heard  
	 in real time.
3.	 RCC participants read captions via  
	 an Internet connection.

To learn more, visit:
n 	westvirginiarelay.com/rcc

Features:
Conference calls:  
RCC participants receive captions through  
an internet browser on a computer or  
mobile device. 
Webinars:  
RCC participants receive captions through  
select webinar platforms, including Adobe 
Connect, Webex™ or via provided RCC link.
Transcripts (optional):   
Transcripts must be requested while  
scheduling an event. Only  
authorized participants  
may obtain a transcript.

Contact:
Mary Beth Mothersell
West Virginia Relay Customer Relations Manager
mbmothersell@t-mobile.com
(585) 444-1634
westvirginiarelay.com/rcc
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