
Reconnect with others,
even when you’re far away.
Hearing loss shouldn’t keep you
from connecting on the phone.

With a CapTel phone, it is easy to catch virtually 
every word. You see captions of your call, so  
you can always follow what is being said.  
The CapTel phone, captioning service and 
installation are all provided at no cost.   
CapTel works with your existing home  
telephone service. So, use the phone  
like you always have and connect  
with all your friends again. 
• kim.m.calabretta@sprint.com 
• captelnc.com
• 844-519-4806 (toll-free)

Veterans with  
hearing loss receive:
• No-cost phone
• No-cost captioning service
• In-home set up available
• No contracts

FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE 
CAPTIONS TURNED ON. IP Captioned Telephone Service may use a live operator. The operator generates captions of what the other party to the call says. These captions are then sent 
to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund. No cost is passed on to the CapTel user for using the service.  CapTel is a 
registered trademark of Ultratec, Inc.                                                                       A-FMNC-0026 v01-2020


