
CapTel North Carolina gives you 
the QUALITY OF LIFE you deserve!

Restore Your
Confidence Using

Captioned Telephone

Contact us today to apply for  
a CapTel phone. Please mention 
code NCCAPTEL when ordering 
your phone.
Kim Calabretta, CapTel NC 
Customer Relations Manager
n	kim.m.calabretta@sprint.com		
n	844-519-4806 (toll-free)

Learn more about CapTel NC and 
request a free demonstration:
n	captelnc.com
n	captelnc.com/videos
n	 facebook.com/captelnc
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FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS 
FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS 
TURNED ON. IP Captioned Telephone Service may use a live operator. The operator generates 
captions of what the other party to the call says. These captions are then sent to your phone. 
There is a cost for each minute of captions generated, paid from a federally administered fund. 
No cost is passed on to the CapTel user for using the service.  CapTel is a registered trademark 
of Ultratec, Inc.



Perfect Solution
Difficulty understanding on the phone 
is often the first symptom of hearing 
loss, and one with the greatest impact 
on your quality of life. CapTel NC has 
the perfect solution for you.

CapTel’s Benefits
n	 Works like any other telephone

n	 Built-in screen allows word for  
	 word captions of conversation

n	 Easy to use

Big Impact, Zero Cost*  
n	 Free service
n	 Free phone for qualified individuals
n	 Free installation and training

Captioned Telephone
CapTel NC service enables you to hear 
AND read captions of everything said 
during your phone conversation.

Hearing Loss is one of 
the MOST COMMON 
challenges faced today. 

*	CapTel is intended for use by people with hearing loss. Phones provided at no cost for qualified persons through state equipment program or third party certification form. Restrictions apply.   
	 CapTel is a registered trademark of Ultratec, Inc.  Other marks are the property of their respective owners.


