
Monthly webinars are now available for people with a hearing loss or speech 
disability, agencies working with people who have disabilities, or advocates 
interested in learning about Relay NC services.

LEARN ABOUT RELAY SERVICES! Topics will include telephone relay services for 
people who are speech-disabled (STS)*, conference calls for people with hearing 
loss (RCC)**, features, tips, solutions, trainings and chats.

IT’S EASY! It’s easy to sign up using WebEx.  Sign up, and you will receive an email 
with details. See back of postcard for more information.

IT’S FREE! North Carolina residents and professionals can participate at no charge!

Webinar (noun) /we-bi-när/:  a live online educational presentation during which participating 
viewers can submit questions and comments.

* 	 STS (Speech-to-Speech) allows a caller who has a speech disability to voice 
their conversation. A specially trained operator repeats the words of the 
person with a speech disability or synthesizer output to the other person. 

** 	RCC (Relay Conference Captioning) is a free service 
that allows an individual with a hearing loss to participate 
in multi-party conference calls. A remote captioner 
listens to the call, captions the dialogue, and speaks on 
behalf of the deaf/hard of hearing participant.

By popular demand ...

Webinar is Now Available!



 n Bola Desalu, Relay NC Manager
 n 919-324-3792
 n bola.desalu@sprint.com
 n www.relaync.com

How to sign up...
n 	 Go to the website - relaync.webex.com
n 	 Click the Attend an Event link
n 	 Select a date & time and topic you’d like to 

learn about
n 	 Fill out the form
n 	 Click submit
n 	 Receive a confirmation email.  
n 	 Prior to your scheduled webinar, you will 

receive a reminder email.

For reasonable accommodation requests, contact 
Bola Desalu at least a week in advance of webinar 
date.


