
Hawaii Captioned 
Telephone Service
n  When the phone rings,  

do you feel stressed? 
n  Are you worried that you won’t 

understand the person calling you? 
n  Do you look around to see if  

someone else can answer the phone?

Stressed when the phone rings? 
Not you – not anymore!

Well, worry no more!

Introducing CapTel®

“ Yes, 
   I’d love to! ”

“  I’m sorry.
    Can you repeat 

          that, please?  ”

Captioned Telephone Service allows you to 
answer your calls with confidence. With your new  
CapTel you can relax and enjoy  
your conversations again!

For more information: www.hawaiicaptel.com 
To apply for a CapTel phone*, 
call 808-847-9032 or 877-805-5845.
email: relayhawaii@sprint.com
* No cost service & equipment available for qualified applicants

CapTel is a registered trademark of Ultratec, Inc.



CapTel 2400i Features
For people who prefer a tablet-style 
telephone with a large, touch-screen display 
and helpful menu graphics.  It also includes 
touch-key dialing pad, letting users dial with 
traditional number buttons if they prefer.  
This model requires both a telephone line 
and high speed internet (WiFi enabled). 

English and Spanish Captioning is 
available for all CapTel products and 
services. 

CapTel 840 Series

CapTel 2400i

CapTel 880i

CapTel 880i Features
People with low vision or who have 
difficulty reading the standard caption sizes 
may prefer a traditional telephone look and 
feel with a larger screen (10”). 
This model requires both a telephone line 
and high speed internet (WiFi enabled)

CapTel 840 Model Series Features
For people who prefer the familiarity of a 
traditional telephone look and feel.  
The CapTel 840 requires only an analog phone 
line. 
The CapTel 840i requires both a phone line and 
high speed internet for a seamless conversation 
experience.

FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service may use a 
live operator. The operator generates captions of what the other party to the call says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund. 
No cost is passed on to the CapTel user for using the service. CapTel is a registered trademarks of Ultratec, Inc.
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